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DECLARATION BY APPLICANT/AUTHORISED SIGNATORY FOR THE APPLICANT IN 
RESPECT OF ‘CONSENT FOR DISCLOSURE OF INFORMATION’

CONSENT FOR DISCLOSURE OF INFORMATION

Note to Applicant/Authorised Signatory for the Applicant – This declaration shall form part of and be read together with the Merchant 
Application Form. Below is a ‘Consent for Disclosure of Information’ declaration. Please confirm your acceptance by ticking the 
appropriate box and signing below.

I/We hereby agree, consent to and authorize the Bank to disclose any information relating to me/us, my/our affairs and/or any 
accounts, products and/or services provided by the Bank to me/us to:

•	 any of its agents, service providers, auditors, legal counsel and/or professional advisors, in or outside Malaysia; 

•	� the entities within the corporate group of CIMB Group Holdings Berhad, the Bank’s ultimate holding company (“Group 
Companies”) whether such Group Companies are residing, situated, carrying on business, incorporated or constituted 
within or outside Malaysia; 

for facilitating the business, operations, provision of the merchant services, financial product/facilities and performance of the 
contract, services of or granted or provided by the Bank and/or the Group Companies to their customers, as well as to:

•	� any tribunal, courts, governmental agencies or bodies or other relevant authorities to whom the Bank is required to make 
disclosures or have jurisdiction over the Bank whether in or outside Malaysia in order to comply with any order, demand, 
request or reporting requirement or for the purposes of litigation or potential litigation involving the Bank as and when 
required or requested to do so from time to time and at any time; 

•	� any company and/or organisation that assist or facilitate the processing and/or fulfillment of transactions or instructions that 
I/we have requested and/or given to the Bank; 

•	� any potential transferee or assignee with whom the Bank is negotiating the transfer, assignment and novation of the rights 
or obligations under or by reference to the merchant services and/or the Merchant’s Designated Account; and 

•	� such third parties as specifically identified and for the purpose(s) as stated in the  Merchant Services Terms and Conditions 
which are published on the Bank’s website at www.cimb.com.my/merchantsolutions, which provides for the disclosure of 
information as well as such third parties and for the purpose(s) as identified in the CIMB Group Privacy Notice under the 
heading of ‘Disclosure of Your Personal Information’ and ‘How We Use Your Personal Information’ respectively.

I / We understand and agree that the consent given above cannot be withdrawn where such disclosure of my/our information is 
necessary for the provision of the merchant services, account, product and/or service or the performance of the contract with 
me/us to comply with contractual requirements or to comply with any legal requirements. 

Disclosure by the Bank to Group Companies (within Malaysia) may also be for cross-selling purposes of the Bank and/or the 
Group Companies provided always that disclosure for cross-selling purposes shall not be effected if such disclosure is objected 
by me/us.

I/We acknowledge and understand that the disclosure of my/our information by the Bank to Group Companies (within Malaysia) 
for cross selling, marketing and promotional purposes may be revoked or withdrawn by me/us at any time by contacting the 
Bank at the following telephone number or address (which may be changed by the Bank from time to time by notice to me/
us): Customer Resolution Unit (CRU) P. O. Box 10338, GPO Kuala Lumpur, 50710 Wilayah Persekutuan. Tel: +603 6204 7788 / 
email: cru@cimb.com
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